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( Revie,nrs Solil l,4anagement i} b*J
MarY c_

Carr y.Lr s.1y SLUf,,.l-Oi.1D...? lire ep,to|1e o: ihe
r]ew Yerl.i S unrlc'.1. AFariiri--nls rr Fr','rllr{i-lo'.rtr
fvlairh.ltt:rfr lruiicJinq lia,/c ciac:k3cl s n(lc\!::, lrclas ir.

tile csilirq. rea(s rro /raiLcf llres!ri,e, llliteilLierl: :rot
;.nter, YOU \AivJE iT ClLr. arartftl-^fli5 slrouiC !e 

"nthe ne!r:. fhe rrairaqer i! Liateac:rable. doesn i
i-oilri DirDne cells. afril f;o nr.lti?r irorr r:rgrty li,Ies
lrou riiil !lre .irv fiottrif!,1 sediis to hiiijpc:l /:\rd
elierlo!-re in llrr ouilci[g tl:inks iter/ are gelt]r.J
sL'cli goo* ,mt tri?\, .1c'! t havc a irghl tc ccfLlil3;r.
i\na rlc!lccl!, has th€ guls tc:;ke tlreiT lo col,ii :rl

case titel,: lase anal car''t feco,ie- lar\,ve:'eei. Anal

lh s is of,e oi ihe !rlost reDoxr;eri 1:rcper:1
,ratragers ir'llre cil,1- lireir iri"rye.s irave estailiistied
ioialio.ships .",r:1h ilrc ror,sing :oLrfl: ,Lra!!lcs- Tlri:1gs
ar€ i\lc I ri lir€ ie,ranis iayer in treir iriiiditq3
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ffi...ii,: ..:.,'i
&d :t : ,.. I .. tr .. r- -,,:r: ir ., :..r,1

tr I @i.dd (iire:ero sbr5 l re,#- Theyare rsde,
ir@ordrle, lf* $rps rqcdadfy k * ri$, rt,g
ffitilEr* iffi kt Byibb rordi{im wtsa }re
rccefti€<i {. {tse ae hAE ard fhe sdef,rah#t
n€lrer oilttes d,rreJ: lE is s@Fored f{r, t're {ist gFres
{IL

O ilselut a {} iun*i c $ ccor O

avarl q ard i :'h*s t cierd ro. tx,. ,€ .,c.1

ffi. - ,, .1.,,,.: ;i:":, rii

Deafing with thb mriagEffiit ctrftpGfly is il
abddde fffiHffreffi- I harc cdl6d mo*e {un 4
fatnes to€€t Cg reqrrEmentsfor si6r*B Grt€nd
$t€ytfiie yettacd rrBbac.k The ts''isadio
ftrrcbforar ho{r, ar}d krJfs at4PM 6/eryday- No
onee!€rplj6 1{ tte piwe ard rhefrcad
€dr€rildy rde- lffidd HSlffY s,qge$tareia$Eg
livkrg in dry ol $l€ir hBradir€s.
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Jus{ total {rlo sos - dcrt e?€dl try to reascri ryittt
{sn, ith H(€ t*irg$ a brickrdl- lf yffrsf,esr
apagrEnt 1er *e that tfiry o$m,iust lgtr8fe A not
cmdl&eliassb-

/$ut"tot s $ruru1 o Ba*q{ o

lrat fi. atci 2 6ther$ iJoted f+r tiris re'/ie*r
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ffiotriEtrtrm std iin sigilxil- PrsGerfy fridBsg Ser$ao
Mntinez b lgrleing r$y cags- Ydit k Bminat&g
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Alex D-

Trusf T:4 siay' ai.ia1// lrolr ar)/ rlilil*|1!j,iritir these
gil!s. E\iery lrev tlrat tire,i cculc lle alifiicult ilre\r
afe. [,4oy 119 rir r.ias a.]ighlilaia. ihey re\er iixe{i
afi]thinq eve!r aftsr iriulliole comp;aiits atrery tlle
ycu Cail 1i oce-c lc loicenail oa to s{l..re secfei3r}l
that has Do i{lea rrltat ts cjoinq 

"a 
Alcl I rre ioyr

iteen oul cf lr! apartrlef t For aimDst t.!o tron:fis
:- lt"-r S-lL_.'J.+ O: <::.t,rec r',;(,1.r:,
deposil. Aird ',/e calred mtiitiil e times aId each
tinc. l spcak wrth sctlroonc iito llilj no ici"a !./t.,af ,s

go;rrg on. iheie is a .e;-r!Cit the\i itai/e So nta;:t
negatii/e : evrets. STAY A'VYAY

Complirrlelrt

H Ancirew W.

FcrFro: Lera[: ai 240 E. 82n;J 5treet..

.]i'. et .. 1_.:n(4C 1(r.,:. _. ..(r O C 
.: : r.ac .r.\c .l

ioo[]maie 15 lri,r $1000 ic ta{e a te|rl)crary uall
DOrN after i1e lracl alrend)/ paicl $13C0 to put it uD.
Ult Frate _v seilie{i tc. a slil' tco ,j.iqh S50C.

-iack 
eirdless Jiroie c;iiis.i:d er:rails LLrli ic lalk

!r tlt t! jldlrr-aj ilranaCerl-g|a. lt iras lj€en : ntcrlts
f,i'c! :Ijil c,Jr,: lr;,tl rlry secut l,jr aleco:t r+i.ilt{i

A\rcia.l iroial i,roici Yaui t,jrllia;i \iYal :urialin!,!|o
,Jtiracs tl (ir'i crj;i ic ra s! reqtes:! ai:fi ili}r9 ite[]
ieiliialral-6al i hel,. S,ro, rial Lle :sh :ateal oi
iilairisar\cs ;ci th:::,a1, il'a! i'cal: pecpla\ il-:ilt )a!
lherr !coi:j ;1torref,'

- CamIliiner]t

a rl 1}7 !lr,r,r!.r!

. 1i jl +; il!!ir*!

kS iri,r 
'1,

9al;!fii.nnirs -
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i1+ fiir:-irr:,.
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u Jacquie G. Rachel R.

Ihe besi advice calt give all.loie rrovir,.l into af
al-laftrr-dlr1 ii 10 MAKE SUaE vOU ARE NOT
D'AL]NG WITH SOL]1.

'tr?,!e6e 
S€*Ste are ffirt$ fmrrtfic, f;ttey ea*m wdge a

nesner c[6ssiqn h@r fo mak€o*kFesMe*$ kffi B
fiir$ffitr8t6lrc. ffi5S*1SR6- [ u*ii* ll odll]td q@ bdk MtiMe
a{d fiB6er ftrd1e ;irfo @fie sf ffiIeir }srsserti#j; Ofie
ster i$ u'ulv gsE{uus pfe#, $ele Wtllrseif ffB
ka(&h drd d$ mt #rgdge *i8h #sis seur.i 6f a
cr]{$sffiy,

i(i) i,sefL,r l i;) r.r.n; o c,o,t t

&ai a. e/:d 4 liibrf, !€tr?, irr jr:ia inrrerj

$ cir*pf***

fhe wgt mmagffie'lt caffipery i h6re e\€r dffiIt
uJidr. Wher, ye as.k itle{rn to ftx thHrqs ;fi yoil-
ap6r"Bllenr ft€y fgE\tER do 6r r[ takg mclntils of
fr#zleg in !rur apartm€ffg fi{it*hsr}t hd- S liTave
sirce ffwed ocJtal}d hee beeItEgnq f6r'ever rG
qet mrv sea$rrty dep6it he& and they reture to
resporad. S.$ SOI$T REfilTTHft(X]SHli TE!E**{
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{ Revieris Solil }vlaragement & a-y'
scotl E.

Soiil is the u;orsl buildinql rrafa!]e.rent corrpany iri
j\rerr,r Vairk

& f.evr year$ lffi*, tlhry rmtef re a airart'i]@t in a
beErdnq #ldr ffi mf 5ret imed a cwti&eate cf
GcsFaEli- tltfc learreci thib mnttrs afta mmiflg fri
w*Erw our gw a*d trrffit were ssd&nly t!ffifted of-f,

t'nr shoaked tlqaE the}fre sttll im tuisre *w] the
ffimbffi of $#suiEstfttr/Ve lssf,

$ ucert e i$ i"rl1 c ,$ cr;o:t:

r-'d: : -.ir ,r:rr, .l:ad;Cr .',n! Ia:-!,"

. Coofililnent

Peggy T.

.15i :a!! iTtlr :irreEi is :ire,ro.:11 j

rrli
NEvEt iix airrtring .r VoLrr aparlr:11t. i\IEVER
EVER Yor are on liclri clin 1Di1i, anci rrl ira,./€ tc
iray far afythi!:g tnal llresks 10L1',1. Landlord Sclil
urlltl',iEVER reiLtrrr yoLii calis cf er-rarls [o rxatte'
irr,! se. c!s llre probieir in yoLl. apafirrerr. if icLrf
arf co r':iiiioilet breaks yoJ aie resijoisrbic :o par,,

fo" a ireyi rre. lher. ,.,iaii a fioililr ior fhe supai. lo
irrstalL rt. hc h:ls crL.r\j,crc!sC ii llrc book laf
Dieaklrig iris pro,lises tc carre Il:/ anci :ake care oi
iI :orxor,3t;. tof:orro,,?., ite,ter cofrres.
The basererl iaLidiy rcoru is a ircffor. {asheis
ar(l al.tet j afe alwals liith!r, landlorri is icc cheaD io
p;ry' ife vei.]or tc ric.alr tlrellr. erlcl t're slDel is ioo
l;.;J- to aleai 1l:eilr iasners srnell iike rctlgn socks.
ilryars alort 1 Uci rot. coc{rDacircs aIaJ i-1lce

everyrhere, ln the beselje!ra.
Erloect io eyrlerieace plen1,/ c: harassnrerl as a

ierrranl l)! lhe sueei sho nrii ire friale Jial iJlk
({o"i n lo !,ou esl)eC;ally ii ).i ori at3 a r,rtl[ti]t Anal
lrn.assnrclr ily llic lancllcrcl lhru lorral co,r5ir !ciior,
erier_! day ihar' ycLr live here. larcilor cl is constaItl_r'
gui renc'/alirrq apartrr-cFts,r/ire[eler a r3rIe'
,rcves rLll. ycri fril ce exlteriericirr(l iouri ira,rqiflg,
0oL:ndincj. anC Diaster ralis ?nd cerlifgs cr acki,rg rn

{B# ter
EEE :j i
:a,t, ' :. .

t StrisaSifrfu6[ tuye ri@didi'ee-
91ffi wy' ffi,lE disy dths EcK$etrt, q*€sd*; aM
miardpuktlne xnanagement ed;lwarqtr- Sry are t&e
de*illin'6:afi,r66e,, aFd SrryrailHldecsl$re vs{! at e*etr
Sfrrefi @pon'es*df" tf@k sde mir,fiffie i$ ta take f6{.tr
htrd ffirned trc:ey---senriees & {S-q&tg sf life he
ffi.1r.iil'6trsI€"pk.
WA&NIFU& BC Nq}I S6N A LEASE gSFFT'I

T?,fESE &{#ISTER$ !

,,$Lr*ile $lur:yr fit:cett
E::Jai il.;!il -s +i-]i?.t lolrrl ig {his it!}es

Ccm,rlriierlr

il-1 rtsr)ti!it i,aii

.$se C.
r .l: i:i

I k ail{d giw ztrc s& *f f ceil}d.. WffieEffy imposihb
ta q€ M @f tkfii" Tftq/1Ejtr liEn$ tp ellsr} Fdf
way Meir'l$lust because fhry dofl"t&e[t 

" 
f,qrget

!ro$r nr€ssage, for$at te Sro@ l*w rem trd
Blarfle y{[r for glot sending it ifl- ffdrse l$ any
chffice of ret dea&ftg ein*${s rnanaqerrwm
coftrptrrlf, F$€sed656-

1.9 ris*j* c f$ rurny o $ ccol a

l.E P ;\C?'.':'re1 :;r,.r'r'ir.'r:ai+.i
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( Pe.,ier,;s Soiii fe{anegement &
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Oko Y. edrf ${"
i ii ir:

TXTe ffiss exFerfurw i oeddi lhee e{Erinl@ir}€d- 11

nefd irw$ {ar a peirf*ffi$e at zfrS w 5$tfu. FId
n&thhnq hudt tm&nes'" "i:!o ws a8 dS s@

cerMru€tlsR to fi'# thalt v'sfuiic*r. Fe6ted a l|6rd14 &rd i{
sia$ EEar6{c6fisft€t*,fT--.{Faf sf4t&t $d putne !F a
l*dtr*I or 9,1t€ rr''€ dlf ecmspedrstiien- ]fffil i ftad a
ru@rcd FFpe re$B*&qrm*.fsdnls{ nTordk6f ryEds
asEfr[trti(ffi $er]E t*sl\Er Fts6helq formF kc.#eS
S$&$ asrry8ds'ifflEsei ltto*iey BIurgry Effi#fu
E#dbrds- oill3 d EIle hi$gE$r iB FI\dC- 6@q{e fiherml

,,,Sj ,,;sr;ti a |"f;; i*,'.,,c ,Q) icri 0

i...., ".. 
. :.r,,,. ....:,o.:... r.,....

The r,,orst rrairagenlent ccncarly I ira,/e e\rer tad to
d€al qilh Fr on iega; to ircokkeepiirg lione cJ their
i!lefna: s:/s:em is sirrced, n! ole is rgspefsive aic!
resllectjlrl. I lra're rever experienced a ser,rr:e so
iad li ha! ileer a coorplete fightrrara.
lrr tfe apar:irer1: i lracl isase(l i had p{oble'rs,"vilh
airlosl e1e'ltnjng, froir. baC srell to heat-.r
proitlers. sio\le igsLres, uater iloodifig blt!1s... ico
irany io fieiticn lt lakes o1e 5-S phone call: ai.l
icpcatad crlails to _qci lhc siliplesf rhiLrg i,Ica o lo
clet a resprnse thal is ,/a:id.

3,gUC t r;.1,'a, f.".t'o, "r.ir.-ro.lc

Cotrpliment
:fl 6l gr iar:s!5

I t6 :11 $1r lit!,ltnrs

Saci l::i',:/ ajr,r.ri,r: l;r"r.

j;
*wch .i.',i,irf

*, Inli4lrli4E l/6'.:

-r i! ,ir t--)
v "* ;^^

Deepti 0. seungah L

:t .,.

Ihis rs iire !orsl iiqhlDrire oi .elters r I\j'aC.:he
lnenaqgr'tertl,r/as ltotilied of rriae nfeslairof r:'i Jui\;
ar{:i ihe ilr,ii !re9 fcu:d o'i.ea:1h aarle /i!lat,crls icf
iilce Infesi:jiro,r. Btrt I strll see L.rice.l.!pprlcl-"

! /itai ir:lsriates is litai tjrey keep leiIr.g ,t1e lltai
'the! irorLld fi} Dr,l ato 1't. j lelL tlrer \riiere roll$ iilrl
ilui iir-d, dcrr't cicse oui. I, tlre rertef ;vho rs llajr'[]q
S2.5al0 a rrr.ntir foi the 5ril flcor (a:k-Lr!. spent fi-1y

on/.r l:,rfe Lo are;lj 1, aicse l:re lroles orii ai )r-i p(iI :r ilps
l,r. Ihrs su(:<s errerqv iiiai rroir-.,1 or.it ol 7o1,.

li aclcirtior:, the E:rtei'rirraicr arasLraily le?!es Doisan

tcr.iea clrl l,l opeir ari An(l the manaqerrerl senais
the exier lll:r:alci ,!itil0ui Ili:e i3l1ie: s co,rserrt. evs.
aiie. i tcid ihetrr 3boJt r*e ireqligenl jrcisof
lreili.reIt ;1: )ri ] tol ll serrL!'"lre e] lei;111fl aio..

-illc !ratiqerrclrl also grles yaLrf ilersoacl contaci
irfulrrneliorr oLil la veJldcr; !,ithcut yctr Itermi3sioir.
iliis corrpanr, o:lerates as f il rs;llale the ia'!.

ia,rerr ailer lari gjo tirro!gil llre inr'rleilge:irrir,rt ol
lrLrstr.rlio -r ;i8d pepcr,..roik iir thc ailDlrcolrJr.

q
.lpeIio s/lli1 T,tls reii eqiale.liiail aiplr

iiea(l alr these re'/ie?s ri1;ie laaitirrq fcr m7
3Ctlicalicn L-.r arr apa[L-1e,]l n lVLrrra! irill :o ne
3pcroyc( I iras tosili,/c atrcrrl ilrc ;iliiLralo ai stlll ..

Thef shct hi1 the farrll rhey ale lre sinqle irrost
rlfDrofessiorai cemcaily lna're deail ,,.fin iill {ialell

I _a'. .oo r' I i.ir_" e I (ra e r: - :r'.1, '/
u5elass i'je.f iom DcrLqlas Elliflarl sasi,..l i,r,ieek-
ar:d lleif Dl [rir]e t.iing io dss.t! e ,ne lll;ri Lile

apa.tJrleit riil gea aDprcrecli I l'isse.J appliring 10

nlal)V fian'i !lerllr ilC O'lCS

W1:en a,r ercat mc,/,--< to your cily ho,rr cio Li er !eci-
iriri'rD sirc...r iile pe.leci creil!l score??l? [.{e arla
r.,,r hL.gl)a:ral --arn leli eno,lgir ai aeri tne piace ercl
{c llalc lorlre(i !!;tir sorrc oI l:lre brqgcst bants ir
the rorid. . 5r t iirey acie.l sco crar! 3!xui creilrt
SCOTCS] I .

Soc rr.lc.\ cramll!l irrst aarr? lrack :il/irrg I lra!,. to
d;:y 7 rforrilrc renl Jiicl 2 rlcltlhs aJlarce I agreecl
:.aj lirey fliaakc.it aid a3ain {eyried Ilre nlLrrhe,s tc
1 yi rnnt ii aci!'afcc ilrij 1 riorllr (ialiosit t'.c:llia
joke tc ire i.J!ess lhey canrrol th:Dk of the
.,El;erse fiatt_. Wi:yr a6,,1a1 i liLlsl 101.1 vitltl ri,
!ncfle; afaj ila.i ar )/ea.s iej:i !lliro:li???

i:. i; 6 lai s it

;nli;::t:+.ir, lliqtr
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io:\.,
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Emily

,{ntony S.

F. n Danielle D.

Peggy t- Eid 7 olhers yoled tgj dis FViff

, cofiBLnlerrr

Do j:ot rL'tt,rcm lhis irailaeernent con-1paj1l. i\,,1y'

io^ -6" ra5 t. r. l _. q :)cc,' q . .]er " 
.,.. _q c -,

rssucs :ircL. Jui,t aiC ilalragcfirent has 6cen
con:itiele y LlnresDorrsile. \.!,'e asked fcf il'err io
:!1:tch Lrs :c a aiiiteiSrlt Lrlrl ,,1iith lh€ saE€
conficlrrration. sinae these is:iues l,keiy ster-.r i.cm a
io e 9o!Te,r,rhe"e li our 3par1,reflt th3t r,\,e can l-

ii.rd. Tlre!'sdid tlrey trioLld. i:ut ilret/ sorlld i.]rse oJr
.eri:r00 flolrarc a molrth The,/ ofoceederi to Ie I us
lnat 'Th+sc tnings happeri -f liis rs Nc,! Ycrk Crty'
Iiley ira!e been incre(iillly insersilive ancl
'.r 're.-Jr:l- + tO OLa r f -o i ( ri. rro.'..!e ' C:'_

company. I a(l repoitiir.J tlletrr ic ihe Departrneni cf
tu iCrr:g:

OLri !Ll!er haopeis tolie r,.,cii(lerlLl thoir,ar.

tomp{ifie,rt

Cockroacirds nrice, leakillg ceili)1q, leaklrq.adiatcr,
elc.. This !as,'lre uorst year oi rry ile (iealinal r',ilh
issucs [ith ri]c burlaiirrg Soi I does nor irai,:lair)

iii *i *i:

@.,,uu+uz Qrro,w0 $corrt

1 3! iri A7 qir,i{rrl, .,

& Wendy P.

q

f\
&'"'

if
>.1

lt rir*: t,rir:
A-,o
Sscb h:.;iri

*l l'] {}1tr **r*

At's,Sil

i:4.,8.!Sai

Since signing the lease, tiey re been rucie.
i,rDossiil e io get alicl{l of and just Gveiall
ailallrelrc.

]urcv-od c!l: oj oie of SilColcrrair prope.lies oi
the UWS Sei:terrirer 28il 2015. 1.,-1a1./e lherll nr:/

fcrparciig &dd.*ss 2;i so they cculd seral nrc t:ack
nU security rieDosit ihey saicl it,.,jcll cl arr"re
t)ci,i3cfl 4 6 \r,ieci(s aitd loliJ il ,s 7r:h fieck aito l

stili iraven t recei,recl 'r-.! check

I cai:eii Lrelr aca l alecarlmefl i],,'gs 3 r,76si 3q6, 21'd
s re sar,l she neveT lre-arci o1 i,.e and askecl rre for
ri}J acJdrcss nlraii Shc sai.l f-hal shc yolriil rrait it
Dut ri(jhi array :ncl ri3* il s a lleek airal a half ans iiil
rc aheck.

Ili-:ASL \lOONL \r/0ttk !^r ,r11 iH S aCtrtpAN r.
:ERR;Bl i SERViC: AND it P CFF RE:ORr

'Su:xrrt $r**.'a t$cmro

. Conrpliin.nt

\nlfreil irrir lease.frled I tf.rjuUJri I c.ju aj lusi o:r1,,i:or

a[ctl-:er r[.-, )lh "!hile i rLio?€(l olri Drit sL]alcleniy I

aL'cei,rc:f,rs inuorcc icr :7C'1," oi lah.at nr)i el.cadv
crerpriceal lent !!as rllrlr allsol!rlely no exFJaraiiori.
fhen i hacr Io -odLrcale riyseif a[( ci:scovered !fa1
a "irol.i o\ier rale' rs Tner- senl io expl;lrelro)l
rrlrat-so-q!3r Aaal icotnb-.d lrrol]gh rn! leasg
.tqrcc:t'eill a[d it.s no: rnef lroned aj]yrri/horc
lorriole experlence Decrcecl 'o rtole cLil r'y' stlift
i'tic !ror algr Iithi[ 24 ],oLris tc aycid lr.rliijreJ io piy
i:.

- rirrie 3n [ii]ole
.no patrence
- ha.c lc Eel a hoic ol"
- |o ejectronic riotiiicairoir. rio elnarl ,roth a!j

nc corrtacl atlernpi fcr rltassecl palrlIenis, lLlst
e{lra ciraiqes. fo fotii ca: or of irissecl pay:renis
lrlr bank alrto Fa./mer:l he(1 accirleiiially siopLre..l, il
ccirkl have beer iixerl r,,riafl a si,r.pie elr:rill ' l;.Jl 9; Rp;le?s

rll'ilq / i',ia
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Jordan H.

Tl-rcse re,iieBs co.rl.-]n i ile nro.e accur.lte I lrale
li\rea.l in oir-. ot Solil -( bLriidirr'Es icr /l \rears \tle rere
excited ilecaLlS€ Lhe re.rl r1a5 a:re aler:tqe icf lhe
ireighbor!1ocd ll!,1 Be drcin l:ra,re tc pa/ a llrtrkers

'lr Sr, .r ]:'ca - /,'r_l i, .- ,) 'Jrrr t^ t(-n':c
Soiil. They are Ihe scLinr ol lhe earrh. ,!as toi.l b:/

rearl 3slaie iaalLlsiry tc i'cl pa,y' ygur asl irlontil: renl
tfa You are 

'r-aY-6r 
geltl:rcj a seculilT aleoarsit baak...

nr(i in tl.i.] s[]al icharcc tlrai \iol, do gct ii bact. ;l
rrll be aite'a y,.ar oi pester,rlq tlleir askfig ir:rilei
ycli aie gar.tg ic llei rt bac( i,Jrouidi i,,!rtl: rr'r/
rorst elenries ir irave io dea r.riill iliem. ihel'
irake rne Ia ]t :c ctei ielemarkeler lll,one calls
E?efldary lcr lhe iesl of n:,,, riie as opilcsed lo
f;,/ilrg ir cieai !";i1li ll,edr.

nr irot ll0in':J io repeSt eyerycae e:se s storles so i

rill onlr terllh ! lire OLli ieri !,ias raise(j S'l{10 a
qltrllh e!€i7 j,eal.,r'lriirolri Jeascil. ,/ihefl !e Spoke
10 sol'e oi the aeiENbors. wr: loonil orlt tlrat l)eiorai
liray rr',cvcfl iir tircir rpatlmc|ls,lcrc ac'royalD(i
iours,rjas ilali ar!l lirei *ere p,ir'ing ie:: tlrair ris
fo::he s;rle ap;iflillert. Also, the\r sriccassfulii
ireajoitr:lecl iaJ kateJ aileI fei,t lite !ni)e .,1'er] saiil
'lrId5F _'-' 

.. , _ 
.'.', -:.. .: r, J: .' .."

Hffina M.

Alr:ciLrlel! the ."r.rist iiossitrie crisirne. sei,./icel I

ltr'1+ De!n 3 te rrirrl l'i. cirt t/eaa 31(i ce aiini,l r1:l^

,li : erlrer-lreirl Lr{lfeSllOr:Si\7e I t,ii: r,:i,e'6SCri;ll,cr
illcl Trl'lki'/ rr.C1l,-^pCterrl

ConlFlimenl

:: ,ri q7 Qr'rifrre

$ar.fi &d irrli,r,.

,tr\+.

tj.

Save yo.rrse ia loi 
"l 

ar,.!ler i r,1re ani llii it .}-'(l rli
rrai !.\.ier re rrl a ttrore.t! lrClr SOItil

Cornplilf,eiI

Charlas D. '2a
F ,'!

er,-ho,rrrJ e!er.y'tf lfl.j !crr',,e redl ln llre-ca re,r ens
:r..i rore. ali3e(li noralerl'f -^ af rrlnAr btisrness
rli;ralrc!rt ligri else';),lreae

Q e*d**x

Luke C.

JC,,,97 nF. {'i".
J1 a{ 3] Pelioqs

Scar& {.rr,, rr
f-.-l

$1

q

qq 11.':!6j
t6'.
\a,.
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-;;+ Roger D. {.d Mike G.

;. r?7 *:13 Si]-i

$*h if,: .i:.

Sad ii,r.lrlr

\t/elcorr€ to l"le\,r Yoik.

Seiti.rd 11€ arfalinq lliqhllrfe, laod, and criilure Jf
the cily lies the cglsiics cl a slanrplrole.

Soii nrafaclelreft is the spa!,/r oi;alan. P3peino.(
takes lears to cJiirDlet:e No ,rre gl,,'es a shit abol.ii
yolr destrite -!c[ paiirlq tor 3] clerilr;ced
aflarlnlelrl [hej- carse 1 l^ necessarv i]rohi-orts

The best pari oi iI arl is lhat nc arre cair clo :rjrt ri.g
aiiclii;t since illey olrr a tor cf:ea: estSie 111 lhe
ciiy.

All ihese r:e{jaii\,,e acvre:.rs alraLll Inefl ar* rrci a

loke. BLrt iI [o[ t lratler fa. ir]cst peo:Jle teacltng

ll. s siiiae r:osl ])cople !hc ar3 \rll ha','e iJ reri
fron tnenl

$ r**rrr za Q rrn*y + $ cmr r

?5 peo&k Yoled for fts r€viry

Q c""wrA**x

iIi;::l Sar:lfi:l

$ t ws at ie t* Siw zm st*rts tr i@atiir€ *arts $

eftd({. TtTii$ btFnea&sfu{e mrsli maiqffifiryit
cem@ry ts dtffi! q!rt[tx- ff yer cafl aecncl tiylsg i& aE
6f 1itefu apartnmrf,is l H6iJ,ld txk$dy si$g€st il,. TryiErS

Fc ggt #Iy iiffurxlEliiefl frdr* &te?n ib eBno6t
i*rryrossih1e' tF ymr reed arytIlirry fr,srft t$ley$" good
liuak qEtEir$ iL fs8:tla€ t6.ftmpffEffirgtr 6}seipyti$st
tc! Set sol:Ee kind 0,6 res@rEe-

.C, ..r..rt ).. r, ,6:.r .

12 !*strlg ngtiiii itr l*i5 ie!'.e;1

Cofiplmcnt

; 3{ ol 97 Getieur

CF Jrn A.

ri lol aiecide to .e'ri ierE , or atteflpl to fillrt here,

i/ou can ilnl, lllailre yo!as-.il arerrtlriig you read is
tilie. Siltan'l $rie s iiclcrle aioes io iaci ir,n[e] iLliO

Solii's rifice ln rridicwi TLere are actllsl sclif,-
sLckiilg r3{s:ral ans,rrer thc phcne. i xas sLrre lt
!!.is jlrst a tiqure of speecl:- I r.'ras rirrcnij

Mtr gi{fflieftd h6c[ m ##tuI ${Eeriffcewith themn

btere fiila$I{'signimg Eler r,e#se- Fnem dary f trvi*g to
gletapsa{s..delB ttxe !r3/t6 rnode i,ndalE.a$ a
csmplete sli?fuBnare- &{a safta*cEdio !9 - Frem tl,,}e

be{torn cf my F€ar€. ft.r'6& dlr$ F,{.ade afi* er€rylhirq
A stands f*r.

.5I :-,::r* i e) *r,r; 2 € ccoi o

ia.ii, R aro ?2 cr,h€rs !q:ei is. rhia r'?..'iei!

Compl1,n3nt

li.: ,ri t, qarjie.$

EI Kristen P.

The,r are ll_:e LiASI ORGANIZED 3rouLr ci icliois
-l.iF2 :' . \ : ;"e -r' tttl).e.i'1,1 ,,i;

ierT ouriler !r,1o siror,ls !p ,lheri she leeis like it -
arai iheir ieceptrorlisi is ihe fi1ost anqlr! person

),clr ve e\/er heard iil yiLir [,ie. r:sh I :ead li]ese
rerie,rs befar-o al)piiec What a !.lste oj a rr0ri:r
fci a scoilinlliy !ood.l?al. Oi1 and 29 Cays laler
atci'r\rajteak rsnt e\reff casher]yel. -lrey'ae
ric!icLr oUSly !norganileal aIal s]roLilrli t be 3llc,xecl
lo opel?ie like tlris I llolle -"11 or sor!€cne lfcrr tle
e r Jr_< r ..,-1 t,4 _..t...-Fl<'jj6.;.1r.)rt-
ilr o!r1d

Q e*ner**rt

":3 Ef iI s.'rie!T t l

a
Scsch

i"..1
,i.!i!d$r'$ !,'tfi!t

qq

sLileliilcd lcil rrc ihal sa rccac
e lse inic llral L|rl. iirey i e

ihctr do ict lollc!'r up a

/6)\a,' ";
i.^J

'61'*'q
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lrdslrat*srEl6{-

:..::

We.ild Sa6erercsfEffiif pffi&b. Abscktfeff ffE
larcrst Frw/age$Efit etrflpeiy { h6re s€r'deaft ui.fir
in NeeH York ?6td strt n*orct uselss ffinpariy-
[-€dtil1g rddiatcr$. floccfmq umshftng macfiilrw,"
nohodryw*r reFly- Ahe s*perL+ usek" So
afglwhtr€ e[s"

{$ *n.r",: r $) :unry o $ cooro

5 pr-,tie ,er.4 ipr lhr$ .Fver!

Q e.r,p6**

i& whirney w.

ihis is t1e rro.$i r1laia.Je0refll ccilif,;lry I ilive e\-,e.

d-.alt "!ilh. The e e\.,ators are hroken e,r-oi\. day arrd
ihrl rlryliinc dlcorilliln l.is r:c\rcr oacilrd lna tacr
ioi iI.1 i Oty a ricliculorr: a[]o!rri oi }cney tc li\re rn

a secLl(e blrlciing [ith a clocil]1ai arid e1elaltr irel l

rion i c191 a,,r,ai,.,, icr iry rn.!rei l Rea(ly to leale
riris olac€ oirce nr!/ lease elials lvlogl of Ilr€ neJple
;Jre iLrlri conir.illed so !,ou are sigrlirg ! 1gas€

i(ro!1,irl3 licLL a.e sLillsrdi:rg th€:r reni aild rile
iicre;.ses ara Jt [1i,]iir.-r0l S1C0 a n:cnlir oli a srrall
stuclic apar{irr€ia
Tl'ier'don'i cara allcrl ilho l|es in t:e !Liiali,l._l llrit
crri/ ijre:eiri.ol'. As sarrec,le-rlrc torks if ieai
e-<lil3 il rs irrlerestirr! to see thal ihe\i Con t care
aliorl ilre q!ai ii oi lire leople r-ilal:ive r1 i[e
lrr[]clrnq .ar c,"€s lhe staif ca! lnl1ch arl-arltilF tc

"rr! l]rcl]ie$5 tirat i/oli adalress !rih liror Ti1c,y' arrl
r,\i.1itinq icr tlre ai.l peopi€:c k;cK ihe c6n.

Dt .: ,e : J'- l' .'.,.. ld.ql

n-

li8 0t B:r 8a,j,ir$s ;

lle liaia.rlr,.s \/1"

"t
Jessica P. ;11 I Malthew S.

'1-iris corrp.any is lhe allscJrie IYOPS- tc deai *rtir.
I rei,i sirg]a llhcre ccirlersaircF I irave lraal ilrilr ihe
fira[agelrlenl Jiiice corlsists oi ai leasl i;,'ro

aiepartrlrent tra[siers, in€ cisconlect]orr arcl ar
rirclcrDtadi/ riJdr ifersor ofl itrc cther crrcl. lfr

ilersofr cof'/€rsa:rons aje lusi;s llad Tlre iteopl€ irl
th:s ofijce tr rst oc Inl4 corrrrersaliail {ir:h a 'rasiy
aii:iuile as if I rr arlfo'/,ng lhem il't 3s[ri]!J; fer
si.)ile !i;estiors As !oilleliod\i abo!e saiat rt rs
L,ibelit\.,ablc lltnr'eny ol lircEc pccpre FCrc iirlc or
lra,re kepl a lob i irra.Jine rhen io be lrk3 the
Goblirls lh;l g!ar.l Grirqclts Earrk lior ,I rl,'lallc,r
riaf.li potle'ire.(l,. oll tlrerej l-ii(e r+lar pecple, i iI
not iryL rq l') ste:l you. ao(r'riaia ol gcl{1.. i ir,si
,larlt io.icrliflr ft', rerl cfrack r:is received

, ltalc ilcvt gl,/cit :t rlccalivc rcv:e\ni ol tit,y'ihi|!l- i

anl !ery easy r'C pless€ Brlt I 3lso h31,,e ve.V lili e
paileitce for unfec€ssary rridefes5 an.-l tilese
fecple:rgllrsl a,riril ard i c:restr',r sif aiqirl Lril

Unio rtLrralel,/ i;ir(l iortLrnatelt r I io:/e .n rl

aiDartmcljt-ancl l"lerciare, aaf nct 3el a.o-rilli aleaiinll
(ith lhese cj.eillrrrs I car. orl y aaillsE e!e.;j3re e s€

lo minim'zg tier. i[ter3cticn$ j#rth tl]erir as rlicr as

AlloLil as abLrsi!'e as yolr car get ,rili:ciit leahricalJv
break ng iire lar TlLe! l",av-o trratty li€lht clairses il
'r'ei', . r., .,C > r'.'r .;i:t .')L ,.f,r: i,.l ,
chal:enlJe tie.r cr aake iltern lo ccLiri, i--Llt ihey
ilak0 yailr lil* []iscrailltc in etlctt 1]o!sii.llL. r",a!.

Slay afray unless yclr literali,/ cfn'l allcrcl anyllr rE
eise. Ihey alsc raise iile rerlt a laiiy' laflje anroU,lr
each rflonllr ilr:cl clc no: legiilale. I 3gie9 I ih zli cl
lhc o[l]cf ncg;rLivc iljitgs jJoslc( lrc'r. A]lsciuicly
abusi!'e 51a, a,r!ayill:11

ALSO GOES BY OiHER jTIAII,]ES:

Lr!iirihoLrse Pio.leiiicri LiC
Sol CciaJ nai ln'esTments

-r.lrose alsc ha\/e teraioie lev:e[s c:] 3BB an(l other
u..llslies if yrir se.lrcir therr. Tiey DLrrDo.jetu:lx-
,rlake it ver'/.iiillcuit lcf yoLr l. iir"al olri ailljtlrl11..l
eho{]t:lie cornfrapf- so the nrore yoti irost oa Yerp,

tlrc bc['cr j]:'rll ilc for' oiiler ocoric to I nd oul fira
iaLli!. afioJ1 tfiese ire0ple

S) r-,"*urso

q -;-
SGad a.,,t1.1Seed i i:i;,:

I4rq

A -'i' .el
16.
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fl Eric R. Tatiana. S.

\r/irelher icr iocatioll. builo,rtq. a!artllre.I ot a piice
NEVEi rent:0artr-i-onls lrom Soltl l,janaqenen:. it
llo[ f:r]d oLt flrcfe is.lI issrrc, Sclil Eil ,|osl
ce1 tar[!y fot help

arist Cf ail, ,rafi fc poifi oUi one persoit ii/ltc is
olilrigh|ncslttetent aiid -:.i-. at Sclr . His rare !s

i\illerL Lrerl ard he ;s Sclil's lersiirq ritililaqer i.ll
llre last l,,ear 'v€ lleert haviitg rltasst.re cockrcaclr'ji...'E -'.,, '.1iC i:tt .':.w,. ) -:) .t,.1': .L.nl..
ALrqist and sep:enrllsr oi 20i5 An exter[rinalor
came sprayed cl)en-ia3ls |:at toi ot:ly rltede {he
cockroaclr lssue rorse iilecause llsecis siailed lJ
alriirralcr nore toxic areas a r.l rlar ted aitacking
iliarcas ess ioxic likc ily:rtrar:.itan:), bul I uis;j
scrirce oi a !,eiy se\iere ailerq:J cn Jry legs. l,4y !eqs
'rrere aficcieat so rILiclt, I corjlcil t llct rl(i cf iilc
aller.ly for aboLi: a ?ear an( {l-:en I (lid ii,,'r*s ;liil_r a
!eD SlrQrrg ster0i(t ShCl.

U/g r.Ier-. ilromlsec tllat raraches iloLl:al go ar$ay' af al

iila/ (ild sorrcti[tc a.oL,r](l w:nic,. And.,.rc rcrrerrr:d
rhe iease Lidle iid 

"ie 
k.]tr 1:iai ihe\j ,.ic!tiri cone

baak tith a aioirllle cruarttity aqain tn sUtrr'ter, llUI
ilris iiire also aloltg vitit rrice. f.lcrr cockioac!-res
ai? e\.'erlruhere - 1fiy i)e.rl i,i iJry foocl, ldfi[(

creg O.

Hrqirlv dishonesl rl.rn;lqeileill coj-lpary, the!
ilccepi ro:s allplicatiCrlg arai lake tl',e credrt alteck
fcr ol 575. r LrscC ic iun crcdit .cDofts Fsr rear
estai€ tlle"/ ccst the cclrEai\/ $25 ,oar. Aiter 1:haf

iirc'/ l,ill i:ou -icias:rc cls, _iot llrc aDJiIficit, !ha:
r: is qoiFq lc lle .ef c'raaeai a,tc s i:oi 'rlet a,/a;laDle lo
reat or the lack rlD iiLe rent ir a illdcJ;uel ,/!a. l;rre{l
io leirl lio.lFi;)riiue[t3 ]rt ltoil ti.lie buildi0q cn
178 aa:t l8tir Slrcel efcl:hls ltaitrlerrecl iloitr i.rxe5

,:.rii trc iiil'rlj .r casc.r!jarirst titcn is ritl:tl: cla ffs
ccLrl t if thell alo rrol gr!e Fle i:ac( nry areaiit check
as fre:r as a coflpiallrt rfh tte cia)i- A.,o]cl al all
ccsts ii lhey afe triis bad lietririq tlrto l::e llL!ldln!
itlre salel lrnagine ltoi! ilaal ile! are onc,. icit ;le
ir;pped n;! eilsel

Cire nlorc exanrple of hclr ii.ey itit: I aail thern tiD
ar:cl ask ior rny cre{lll check iee;rrr1;;:1:iication
ilack airal lhe le.rsiag rrarialler iPli;rJ ieils rn! t rai
anr c3liirli a c;ii cenier i krrcq s,te ls iytitg art.i ask
io. he-. ianre !licl-...!as a'rghl to flel oil'l rlf her.
Orcc-silc lt s nlc llf. lraf:c, Icil llc ll-rar l mcrf lri:t
qlre r sJltrn:ttlnc.l a,t applicairor: !c ali a!ari[1ef t
that [rs r]alea availanle

i,;\,'*

JJSI ic reii.erale ;li oi lhe pcsis pre\. olrs to rrire.
th:s :s o'/ lar the WORS f !l!nerience 1,.,e e\rer ha.i
lioiKinq !ialr ANYONI oii a ilfcfcssional cvc lt rs

beyo:cl r'rcrcis ito!.r tite otd Hort'an at the front clesk
:ras had he. lcb for tllis lofg. i ye rrelrei rtret
someone so oLiln.ird y aitrisi.,,e and ruse ir rly ilie

ceilairrry anoose iter. /\n0 dort : alei rte !1roIq, il'
t,'oui'e aD e io liet !,.asl thiS hort'alc wOmatt aller

)/c!in(jei blrt eoueliy as

l'rlricir like an_v builrling rxalra.:letrert co[toa]1,, ilr ilY
'ts- ie- a, :: sJ : q, l:, e:, ir.
\,/ou doir': r3ill i.l tilke il sonii:one eise bahilt.J you
urji cer:airr v SrEb it. ilr s rr,ertlalitv iras srapecl .iicl
shrflcai bir idi:,g,r.lnaUers acrcss ihe ci:)i arrnt:ng tt
frolr a ':ervrcL.' :Jrriusary iIic ?i] [lciristl y nthefe

the r,,iil(lr!

i ,.ioul.-i tikc io lcll ycL-i io ioo( clso rrltcrc tlLl I ha\rc
a leelinll it s ]rist as ir:d. if ycli clc hor,.e,/ei ilec:cle
to gc i;ith tirclfr i sr(.lgcst ,,ou corre in il.ed u!l ancl
r"rrns illazlrr..j lf y.ru.jo,nic that llr,i airug,!iitr a
snllie 01 !/ru. face ar villl a pcsiiive al'.il!de the!q -i;' T

kd i{:rL,:lr }:ir.

r:{*
]G

Paris B.

i ha\re ileerl iiving in otie of Sotil Marrarl€ments'
iluilai nlls f.ir airncsi 2C year s. E3cf ,/ear ii gets
!,?orse anri iaors€ RecatliJ: tae:e r"ias a ftoocl
calrsecl bl/ a nerghilof otr tne A:h f oor oF fi,,1

sLJilding j-r the A lin€. Thrs lrappene.l on [4i]] 29th
t is l:o,.y JLil,,Stit arrcl i arir hatilg ar a,rfli! tirre
I 1 .^'"!'6.)d,.i:o. ,i ,,. .e j . -

iliiihf.jo:ri llas Fell 2 ti[,es aireaclr -re 
'rocC 

f]cois
3re bLlckiif,g iiO irrcl seenrs t3at inev la:Je rot il
carc n iila !,rcrlcl. I L.!1/c bi-'cn back a.tci iorll ,, lh
lherx lor ihe Cast 6 ueeks ic n4ve the iapairs
scherulsC ls ail i.trr .!L.iiirq is a .Lil arc!n(i.
:.rnn:r lnilq l ha!-o io pfy 1i:e ren: cirrilq ilrrs
{lisaste. sas iclal 1 I Ljrit i't ii escao,! luoiilrj oe
all;trqe(j a ale lee The licrise rit ih6 buitdi lg liats
beeir hcrriilie !".,ork:rcm itcfire anal the drilli|g is
CCrS:anf [lli]rc I Ca,r t 3ven he:r auyortc orr litc
iliron€ I acluall./ hilr: rl1fse i cleaitirtcl !rD fJq,r 1it:
ilrod I ir:rj sL;rge.y tn tiay and feedeC io ile
iestin-o una;l ALrqLrst We,l that Caes r:ci rapl)er1
nere I irarl io al? oLiI oi trer 2 weeks euo ati-^ tc lltt
loise, dLrsi ilnrl rlLtSt ari:c r"to:d jrr rt1,r ;paitltierti. 1

ain gDilro to be gitiNg rhefi the i]ili 1or thi! lttit i a.rl
sure iircy ,i!on'l Lray for iI l trisi ,tant a bli f,li lJo
ore :Iror ri have tc li!e i,r ti-ese conCitiofs I be!

*)ji*arliirs ili:a.
r^i
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Ttte m@st $n{r'ofe6si6rbal maftage{x}efit ffii$afiy 61r

F{YC- Solil is ffncslHek €fi$e*$&rE*w dd
iff-*pabte- E ake sure gou get eEe*y ag eef,:?eEl
fi6iftd] ifi p,atrtrbtrau€ettrsrwiffi 6!ct Eve Elpto
&eir ffird. [ ttoufd notctrre$e t$ris nen4enre:ni
coffiparly again ffi n it was tle lasl dne im &I#
Vorli- Tie e*nF**yees amd rila*1eq6s at Sslii sfEsdd
b€ as$1amed at flire l€Es quafity 6f their wtrk,

7...-o..': '.!.,. n 6.'o
atgsJ i anti i ,liei rci* lcr tfis r.tler

CDmRlln"nl

s Ryan H.

SoliI lUaila]qeilre rl ard Sol Golclrtlan 11\:esi[1e:1is is
l:,v 1.rr lhe vloril luarralle|rc1rt ccrrpany I ireve eirer
ira{i tc deal !!j,ith. ll j,lras urrltel:eyaiiiE lo :i:e ths liiav
ilre sripe{ ii nrii brilidi r.f 1'1.4-5 t i61ir St.-^et. Api 7Bl
riSs abie to cftcal r)eople out of floflev cn 3!eT!
passiilli cccasioj:, ailcl he rlio sc willr ran-Tlrefleil
knc!!inll allcui ra lhe,l ciid ict seerl ro care at al1

airouL ail oi iire ll);r,gs liral aere.loilr.l cn lhat I

Jiatirilti! iaid iherr iri)or1. I ioDe e'/efy lenairr lirat
lras a!3r lliical i!1 firc:. itrrildincs !i,\las iircil avr'!1
ieLieris a:rcl tire,j; caii i fiil tire r ilrLiiciii{js. ll }o!
ial,,e a alroice i\IEVER ci:ccse l:, ien: lf a iluil{lliqi

'lranage(l 
cy Solll

S e*"r*rm

5i: irr9; F*r:ie*e

aiii rJ ril' i;t/,r$i

SeA* Jti::!:rr

Karen M.

i na,re lo ;rdJ nry ex1:eiienr:e, :r st ii case scire.lae
lhrrr{s the;r ;ii:i he ge-tt:rg ii bargain by ieninq frrrl
SoiiilSoi Goldnl;r. 11 rr;6p'1 $s 116s1h,t iJr|v ;cars
aqo i fenteai a strclo atla.irxenl ai lSl E 45tll
Siicai. 4-R. []arurar,y s;lrce li ]trrs'calt ally
ircaie(l ' I peirl ha f ty stLrdelrl iiconie i3f rent.
fhere fi: e. k IChe[--rl ]:ad a lol pl;te, ail(l a

lr;ll-!jired (.incle1l: reir qer.rlor ;i1ere,,'.ias rlc io.rk
c,r tire acarin+.1 (loo( -'here,ras rri lire escape
!!.ci!r holict.l! or lrnil scckcnd, tirc hcaf rr{l ho:
!.,r*ler llelrl ofl. ard ejler rrar"l/ phore calls aird
reilolts r'o tite real coflpi;:int lire. \tras evelrtlla llr

iestorec. .se.;eral cavs afiei the irolidal,,
Tile.e !a; rro s.rper lhe srpei uoiked in e

brirldrng srt 46:ir SI eel a[.) 3,ro .j-^.1 cL,r i)uiicli!.] a!
sxira lnccrnpensrleal ,;,ark. .ihe cioc::r the
Suilal ng !is llrckcrl oIl:ne hrirg3s, 3 lniqc strf}:,;
ilaohier--l lhat too( [eeks lo reiialr. i here ,,!eae

,niae, aitj several arcstitt,ies * o nperrteal c.it ol
the 2frl iiaar rear apartLrerlt ir/v;1:-to.l lhisily ahe

qr?s thrj rrorkec 1r lhE barber-cir.rp f,i ihe second
tL^/. :fp.r :-.r :!\1 L .l 1..., -. o. . .L\ ....

l-r. .,.o j .. ;s(r .- l .- .1J-ai. . .-.i.1. .,

i re ;cce is l:e Sa re :pertrueii i! arlr:ertiit, is::ai

il: :,laili:l)le f;eiil-o irrere rs t3B a secaicj s,lk rr

ffi nlayna L.
EI

Thrs rL:siness fas iied lo rre !naf), li[]es. I'ltey
lit"ealerieal io raise 'lry rei f 7 9:i, 'ulriah is nol tire
ifgaj Iilri ,1 stili ir!/i*g !rr rrlsiciL'r1cc lvl:cl i lr;ed lo
llei cut cl tire iease Llrey refuser.l lc ieceive the
docr,n.cnls I l:ad l'rarlr"l cleliyerfd, enraii?d. irroll.
ala. lirli , th.eate[ecl lo il,rol,/e iiy atttr ler'. Th4l
ira./e sent i:urlerolls bills, one a1 e,re'ii! ;nal are
fo. crer 2k srJ:irg I G!.re ilrari fiorre! ciriy Loriclll [1e
laier ihai tlre,/ nerer aciJally opeol.ri ily lil-.. Agari.
th.r)/ 'foliir-|" nry rrir rrirci I tllr(latcncal Lrsirrg .nlr
at:crrre!. Tire\, 'revei enrailecl rre rr lvrote a lrtter
atlcul people iri,in.,l to 3ee rf !/ Jn;i arld I heal

nl.rlliDle ceoi:1e ler iri ily tlE,r suFer Iiilroul nli'
rtriice. l,l1i5 is a \roirtion ot :'i saiei],, arrr-l i)r,,,acij.
ilte,',rili :-1o,1 ilda re eass fl_v ijeposlL Sl.iilirig I lrAS
supposeal io ha\-/e *r tte,1 ilrer a f or,ral nciicE
'rhlch !f,as nevsr slalcal ln ar-v atiLlr 3r a,nail frcol
ther.,r Ilrls is the uorst rorxpan! i i1a\re ere: cieall
\,iiiir an(l tl'.iy lry tc steai rroire_y,,,rlrc cnnnci aiford
dr al:totfey

q

q 'e-



b*/l
Abby R

orle \,,roiri. SLL,!1t.ORDll 1st of atl. n-.y ipa[[].,ri
hecarre irie:ted iirtlr llec lttrcs 'n facl, tlre r,,ltole
ilLiilding had bceN irrfcstacl lor rloliihs. Affa1 nc, i nl
rrcl liisi firak:xcj !p ihinqs. I i.,arle p3pg1q91k .aa,1

erterfiinalcr l ecords to b:ck Ip rli/ st.ti9ffeJ:15.
After ieiliflcl the cornpariy ab3lrt llte irrfesialio-.
l L (,,' 5g o r, ,^'. . .i . -C ..1; 'C, ,-\ o -
ex letftt!fldlor

DON,: E\/ER USE TH:S COIIPANJY. The!,go I)y'

r!mer?us lrarres suclr:s; 255-257 E. 6Ts1 St LLa
Scl Golilila,r ln',?e5tnrefts, Lillhthouie pfroeii es.
Tlrere ar e sc l)raiy lleller laridiofCs iI NYC, riry
h c, , t' r5:e .i r'.. l/ );16 r. i1.^r\ . .i'l il
tl,€cs ol cra0 l'rr sLlrpriscd:l'rc! are stiil irl
oLrsiness. (-1itra rs a c'lcit and thrs aorltiia'ty i!i:l
orre ali! qet tihat rI CCSer\?est

[j s ! o,rri t]ril.1e,rla-l slaf i-:ea:u5e ll.e',riei:srle
!::oltld rtaL -ti (-1r. i ,1rt, lo tietp i.i4 liei(i 1l;i,t{. I .eJili
.roi-i(i i;(e iO Dirl (lo,iii i\l:CAll\,r[ 10a]C

An€kea R.

dorl'l aer I ifon. lle,r. i ! s .o: e!,er1 \,lcr ih ioi oaliti.J
a broker s lee ihey lrrll rre'rer call ycLl ilack ,relel
ietlrril youl erlail gdd iorbid loLir ieflt ls a.la_v late,
tltey seftc _!oLi ar eyicltcrl notlce. I ltaai [a1ei
da[rage from ihe rpartltlenl al]c\ie lor 6 yetts ancl
iJiirin.J !!as e!ef fepairea: a famiiy oJ slx next cioar
las ccnsta|il\/ io-rd. Ilte rnotliea !!o! i.l !eiilaijir
abuse her krss atd aotlrrng uas e!,er dctle eller
?rih rnilltlole cornt:tairrf s t look ovei t$ro nortthr: to
gci rlr\, sccr-rrlfy il:{k }ilir:l illrqe dc(iucli}n ihat
d:d r'1 sDecify vr!/ I relt i| ir co-op 'tcirr, .lirecil,
irort ai olrnei !i,hat a ailffereitce

ComDliflert

'::i ri il:: B,rr,ir:F

a.
a:j::?t:lt:..\:: iJ.if. ${S i r: ::i,

seffch

{-:S 5i 97 Ri*1arrt

i1:+ari,B r\i:z

KL,

Dorl't even tltirk about:eniing ircfi tilis csrpalt:r I

li,red xr on€ of titelf hf,i1,1Ln6l:i fo::f,lree \iea.s, aird
eacir ycaer they hare ralscal thc I enl 1C% .M( llavc
beei Lirlsiil o.J tc jreljolta:e !hatso€ve.. T lres tltat
a! 3, and yeah 'iere ialki,lg aho{r: hefl} iic.ease
acfcss tlriee yeats.

Tire,,1i;11 t care al sll atroul telaitis lilev ctte
aboiii rlakir)g rlc.eyi. Roaches 

"rgrrrilete 
h4,re

fo.rncl : mi.9. takes ro"e'ref to fir thtngs, dioo.ra.
are av/tljl. ar ei€vetot js ei[a,.,s i].oke,t, eic I a!3il
30t charcjeo a late fee iir !n-a f,i iry,3ni citecks.
inir: ire.l 3sl

Also, ,JrJrca rc rrllleci iil - lltcrl \iai ito ircairfg
lcck keys. Ic:[]irt!1.\l]e irac r:o aal, a locks[1]tlt ti
oel llolir r deaalboit;flo ..y3 1 the lasia- c,ilitde.
i.istalie(1, a:rci pari Ior t ei curselyes l Lre ciefrnit orr
of E scuilcr{i.

Just 16o* ets#kre- Y@e w*I k trEppier-

,..?) usr:turie: ,Q) rronT * $ c*t r

,? pffre?68{ Ery tiri, tg\1ier!

K.ara S.

Please sa.:e !'oLr rrorley alcl DC llOTtT lT go
liloil!.ii ljris corpary i'irey:re scar.llerslll 9ad
a ciedil fee ari.,1 subntitteai ai1 app, Tl-is Comir;lll/
hel.l the I stiirll open alter.ece;yi3g nty app to gel
n-rcic apos i,l, llrlrich thcl icI: Ou: ihcn de:lic(l rti|ts.

0 !rars:llLillll

Q ran*y o $ cmr o

5 peoale y6ted J6r tfus reig!,

. aolnplment

rj:.!i.rri8i li.dtr

,:'
fu1\&'q 1i;.

1*"1

qq



b-,/3
Chris L.

Ceai:ng !itir Sdiil i."rss l.Lri/ thE rcrsi 9xp-e'ie,rCe i've
eler lSal rriilr any ccrn;an\i in rry 9111,1-o llle. r,-!iti1 i

!us aSic lo post a rlrl3rl ryitn lcro siars. b[i'fcrp
aioe-cf t allo'! Frcirr tne beglnriacr, !1e [er-. lieai ic
ilbout tlrc icr-t: it sonelro,ri i'rcrea:lec1 $SC0rrrantir
frcn the irDe',1,e :trLrirjlte{l oLlr pallerio.< to the
lease sigirng I ile! leji yor! :r) allsolLile p ece ::-eal
,' 'J "'-'.. rr' ,ri :'.' 1 p.'' , tu.' I i J. P .oJ
inposs;bie rleaarlinars "or rne epartrTenl ,y:l be soial
to soil:colc cisc' L'lcrally :cIl:rq Lrs dt 1l:rr lhal re
neeal Ic s! bm:l irotarizecl quar:l1or iorrrs l:y
43opflr lrhey llke to ieai/e earl)r) iille cLir
qLlararitors ilale lchs a[d sele !-r 2 aliflerent slates.
Also, rie irac Io nro,/'iie SCRiENSHOIS OF CUi+
BAi\lK ACCOI.-Ii\iiS?l? Thef . dea|!rg rith a devilisir
aid r!.LCe lady naired 2liar, !'ie lreie pLrl irq crr iralr
oirl clcry aiay We trerc lclal illat ilrirrgr !'rc!l{i lrsrr
lJoie sirootller if ile uere "s\peii3[cEal re]rters'
nhile I haci al,eadi livetl irr 4 aoaiinierir:
llrcuglo!l 3 borougi:s prior tc ilris ciisilsler. illi
pariies in,/olyed on flLr. -onaj i,rle.-. horestiv app6iled
.t. ,,r'-' 11._.1i-_ J.',r...19 r. -'.r.i.'..tj
.':' l'.ilL" Sar'r.r',. 'eflr'r (. '.) -'O'rr-. c6:'.,

ar.sfre..r.J tire pfores beciLse tlte lad!' ihat
ciiil ertl / dces rlral lle iire aridesi :lt(l niost
irccr"pete,rl persor I',re spo(e,: fo Pi,EASi:

Gahv C

ira?l( alr lirg req-o\ls }r Yelp !.ihen idecide( tc out
n lease o r a ,resl 

'rL,iJge stL:riio orliecl ll! Soiil. i

iGllc.cd lnx r;r,rc,r.,: lhinkin!l son:clrcr.,,j'r').' srlLraiiorl
'roulcl lle cliifefert lT \VASN i. Ajter B;iair:g alrrosi
2 lJecks to ica( l1y aDolici)tion !,:cs craegted, I sel
lli ihe Solil c.fice ail(l srqrecl :h,ee coilies of iri
ieas€. I i:re ilen r:y checks &nai Shell,/ !'derniierg
{if lhe ofiice) si:ook irly lrald ard lc:rl ire
erer\rlhllij \ra5 Sel:ied.

Thr5 1/eek Elref I cai ec io cc,tlirn 3 rnove .in tiffr:
:4rth !na :Llper, ihe suiler tcici l1le Jlly !arne :,.a:r- t
1le irJrre she r:as -r1r,rer ir 3nr rhe lair{ilord r loiC hcf
11 ?/as rieilr:tel, a mrstake. .: hcurs later I rarce,,.,e{1

:r,;olcerr:ri; irorir Sheill sfyil'.1 'ilrere is sorre !;ricl
oi nrist3ke . your leasrnq llapeis drd rct Uo
!lr:cil.jr the rliar:mer: f,l::, .enlc(l Io sonrao,rC
eise.

\I/HAT? Aftef a b.ick allc icrtir .?ith r,r,i llroker i llrr{i
cirl illai sofeone urho haaj oiginailv i)eerr aopfcleal
ior iiic aDJrinrGrt a{rd barckoil !:rll dac ficd :|ai tirc/
sailled tlre apartirier,t AFTER i hacl si.|red tlre
ieasel SJ tile,l ga,/e tlrai aparl rrenf io thi:t rersoil.
Not }rl! is tlia: piobal:iy a I e ?Ircl i asslrire tlre! llot
a higlref ofter tllar nrine irrhich rras'irli asKrrg) ilut

Carol Z.

ihis :S :ire ,,,roasI c!iT1lai,i ,n Lre lSlO_t {li iii.
r,'jr.l:l Srrirrr.iiaeri er ;Onl.lSrior-r. t.ltk th-a

;lJliBtirlSii oli irie r'liir(el ;lrxl ilt€,r :he r1:rrr;)!il::ii{
rla'/e ihe .1pa[:Ter:.- ;c : iar:' r1\, lr]en(i e1eir1r3il,,
rte?:i,rg orii 5 j!0 aolliiiraL!lir icc [iE\,/iii rar-ri ir'orr]

iiterrl. DCt: i e,rau ( to,;rr ltf,rl ihel' :]ie Sii ].ri
liIsiirils:l

Complirieill

a
*6&

Jeft L.

DO i\Oi clo iiusiiess yriil lhrs ccirianr. t/lr GF

larcke(i itt ai 3iraf:are[i i]re'j a{jrertrsecj Sire lald ,:
cr*dit :cc ai{i subirirlrii an epD ihi:s cornoafry
irsld tlre l:lliig ape:r AFfEP eceivrrrg ael acll to
accurlLriarie lrore appt, ilrea Cenle.-r f er s.

\lvren slre asked fcr D.oof llrat lrer crer.l:1 haai
alctliali),lleer r[]. lhey iJeciirled lo ilril,ride a:rrliiiifg
stit;ng ,rol aur ilolic!.'

verg dlad1F bffitress Fractice$ frere, siry A'WAY!

,1fi r;*'.ir 3a i!] :;n+1 s G acar 2

",i:9 Fipi+ v.:1"{! f*' ll;i5 rree;

fi e*"erl**

ffi

q

:ir :!l !17 i;jv:..H!



wt4
p$ tonn*'

il,: iili

Jessica f\,'1.

tr:'.,i,i,ir:.-i i, i+r'l:'

D!r,nli lhe year rlral I li,/ed itr arl apaiirleri
rnineqed o,,/ this iirenl co,f;pa.\l rle iai,ed tt rec€iie
norllniy i,.vJ:aos c.io( lo trc f rSl ol eacir r:orl'ih.
the cclrillex r"ras f3Lrlrcl to be in l,iclat ol ci tl-re ire
code rc :crrrai ccrnil Jnication fl:r:/iileci .:rcr! ii
tere\r-1ei or vaca!rc,es Bntl o\ref slx i,ltteceirreC

.)_/.a1 ...il:r.t'r, a' .'4 Frttr e ..t Jl:. ,.
ri;rrtfed ia:i of ire,t/ adclress. iile plrcne either
qoes to bL:s'J. loila oMiref r,rtercepled is:br!!aly
g{eeteal f:y a ir..rsh ,/olce or ti.c c:l',er rrrcl of tlle
iiie !ho arr ce.1a:rr is ihe spairn cl a i!a: ircther
l|ci lcci lalirer iarrai thcse a.e klid,rcrcisl Lly

j.Jc.l " 5 i OL. a .'- 'Cl '<'-1 '. 
.C 

'44\?

saire l,;our:eif tire h.Eh bloo"r pressu.€ afd rrrl pay

icli tirc ialsl Inxitiit so iou ca.r cllsllrc ,oJr dcpog i
,rcne'i Iei.n essence retLLrf;eC ir fu] I I irar:e cailetl
' ,,'l'1 ".i_,1.1;-..,.9,r r r'.. J _'i_ l
qeek ioli lav;o(] ritoyaai i!:. altci iletltaps once a

ncnth cLriirlg ix,,; )/ear lease :ro I beiie',e I lra!-o ?r
ac:uiale ais€ssI1eili,,!her'. I ia, llrat Iire peoole
liat Nork l-'ale nrake tie rrrorkers at lire dor,r arrd
Lrsrrs lock qcod O yca nircl ihc',1'.; lllc iairrc
ccirp.ilv iir.ri xr.na.Jes heii Gc iilllJ e.

Cre sieroii / lec;lLrse 7e p reqLrres; r;iiirll 3!r l

.J:!e ri a ieqalive iile sla:s Yep \iege:iie''r-. St;irs

Seadri*6,
;,a: ai

it-a mr{d gie th&cmFamg &es5 tiw'E *r---t
'ffi,utd-'",i r€4rgd S.Eve it -3.*$S'S2S.923 stars
acktaiiv- Tlm geofl{e $rto bsrk h€re are s@

irlcr€dthly rude tllat thtulktsq a&stIt t 1em sdrde
writigr$ thds ree{ew i$ac&ralfy gixrsE meai}xi,el$. {'$i
Feally nat $ftre whs, *N?rtclt€6 ffi 

'EIB 
i&ft&e ti\i$

c-6{fi,pa!ry pfetesndg t0 he diles dwirns @Ie w6f&6ksg"

&*d wt1er.'l E sry. pilete*d, [ il83n" prete*d- Ym 6ffi
aa[l d day 16116! and ro c*e will anseer tle pficn*. 0

n-sffurtzed e!€ry singf'e ghdne ru$rber fer this
csmFa*Vsithim 48 fuo[,Fs of fffi-f$ tfbere. SI:+r erarJ
peaple, st6yeraE.

I.,.q:'j-.rT-::r.0
:J peolr]e '.ei+t1 i+. iiiis re.-,ieri

CorrPllmerrt

DO NOT WCRK ",ili IH'IlliS COlvlFAllY

Ycr, f..:lLL !ici scarllntrl. ilca.l illis ocfais iirirlkin$
alloLrt i.!cikinE rrllir the,'i.

Here': how it qoes:
ilrey lrave fo's ai brildifgs ii: Ereai locatic.rs :rli

c!er ljailiraLl;I:] {at le;r5t). The'/ !rci'jerfise arl
iilartrierrf lhiti is ararTahle fcrr rirat seens like a
t.uiaslic pricc All ol ilrci/ listir!is 3 a il!,.,l.!s tr*los
rln: kei. YcL, thifk yori ,;e fir:a]1y forincl :l: tire cerieci
iparlnreirt that you,rs been oolilng fo., acr ihe-

il.ice loLr iaill'i YoLi lLlnrF oil ii YoI pitl: irLl]r.lieds of
do,iafs lt a0oli:.i1rc!: feer. lf+y iicc!lJil',icui
api:licalrc,r arcl yoir rrail :]irii raii. f{\D !!Al'i.
Because tlre\,,,,a Deen acce,ltii_n 3ppl,catjcrs ior
ill s alpa,tllenl ioi [i.L.ks rl3]ttc eacn inonths
Ihere s is querSrrtee tlrii thai ap:r trnenl iras erlqtl
AVAILABLi ,.!her yoLr aDtllie.i for il. Ilre, cclleci
|!!rclrealc a11(l irirriilerls cf ilppllca:icrs iarral the
Sl00 1]er oersor alcrrq llrtir eaclr 3ooiacatiofi afld
fcvcr irticncl lc loo< ;t lhctt Frfalllr, :onlecltL'pU15
ia aF apcircation,Jith ? pfoposed morlihly re.t
ihat's irLrall lriglrcr ihair Ihai,Jeqr fa,r price !cu
$€[e giiq]Ial]\,r ailracled lD. lt taS iisteq as S:100G?

ljLr: n S3600 i,jster.l at 55r0C? P!: ln Sit9O0.

n1':v.i

COI',liri-irE saA\ll Ali tlre_! ,.ra ri ic cc ,; cc l-oct ,j,cll

7:$ a'?alil a'ecl... r:!Jres ihe :ii illltrircilirn,r t re! Ltei

,cr aili A r.j ,o{, ',,ril ric', d{lricd 1CC'i oi llrc ii!.c
e:reI t]rLr(lh !cr, ;r-o .1ofe rhen ,,r: I aLral fiJcl Dc
itii liilll!. _!,lr-ri ,.:$

Cornoltmenr

iai !i 9: Per:{is;

l1l r: ?7 i!.j:r'+!

q '11 ..'g} i;.
&aCt ;.rii;iii

r<



A-/F

\icst -,iaroirssrc.lai rorr llle ceoile io ,!.Jr< ..riil-..
\j.6, -r rei.i-i C:rll:. .e..,at lir arythi"q nI- ilerf(J
1:r.rss*i] lli rty r!ocrrirll. ilia'ci(ictis ciirltitiii.
Alolai at ai :osls lr:e.elll,,rtad ii iit(e ttre tc aotirl
fo re;aris tC f'e!e n / Jitt 53fe .1rtd :i'raltle \,ro.!l(l lle
rra.re A'. air: io i:r.1ttef ,rir.-11

, Cofiplimerll

AE,

illis is the r.,orsl :rlalaqerrertt ccrrparr! I i1a!e e\rg.
rl-.alt niih ir-1 irl,/ e illie liie I u.de{sta'r.l ihai no
il+ilagerrlerti :or)lparry iS ide;]l ot ihiil eaS\r lrl r.rlrk
!,;'ih DLt iheso lleocle are .llrp.ofesiiot.ai artd rlrcle
ae{t secarr i3 cfjo)/ rrakinq olhe.s ,lvc.i a.rsefaltit!
lI look o[e moclll o]'itierr rot c.lliiJtat ilts ilac( tC
Llildale rlre Ofl Iire StalLls ol tty aDpltCafjoi for liteirj
'C 

",. .1d.''. . = )J. ,,' ,r : .s '.."-
lingie i)etsor' i Sllcke l/il'r il3S lial-. ilnd
!itraSJ0lSivc r,riaS i-,r{19 rt}i oit ailo!i 1C titncs.
;\rlc er01 ttme I spcke tc ilreir, fell Llke I \,,ras

lalkirg 10 so.tec:re ai a aiineiai tftei are irisetabte
ile0t)ie. Ail€f soil€ issite !r:ii. the b3rtk Cil3cks ajtc
fir' lease (a ilr:!t-of iis.le thll roillal !e iieerl ltoikecl
-. 

.. t-.'r. .i. 1,...ir..tFr I,)..1. :..1.-.1

SHEi:Y r3o,lareilt? the ciirector 3f iea..<inqj
i;cfe.ltiicd Sraj ilejli:)cJ ai me Jver thit pitcne ieilirl(
iriir lirnve bee,r rr:ak,n3 l\rngs r-rp' ailci callii!J toa
rnJcif ilolr7 cail too flricir llecatise IgD1 irlilq itc
orl 3'.,er y der,. Slre lier pr ocseded tc scie3r't al ltli
fiollrer ra:thorli allrt,n6 ltef a cn: lce trr sp-5ak riri:
rr]rciiiai r5 alasslcsg ancl !r,l.jitr t,iDaoicss alr,-aii anil
is Lintit i'aa a ;cb thar le.itilres ier i. r.fe.act !.itil-l
ILI[]f,t3. Scll: |Jr,tI.1g.l t:cu: sitcutd lle :nljarr;sscal.1., t. ..n..t. 5 ..i:.-1.,r. rJ ..-r -,r ..
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voLr gel'r!-;t toil pay ior. These llLlr-s orri )nosl oI
the reirl coirtrrli.ci buiiclrngls Lrr liE cit!, so ltasically
,:.t i.i.a .a-. ;...:.tl.c.]t .L :c L .1. .. C'
.esideIis haapy
R*03'rS are \.,ery. \teai .iz(d ts get aS ihe Sr,pe. :s

often cirer-loaded alcj forcJetiui. This ]s !:jD..e thair
r: sotrn.li Oilen lrai of r b:rild$ql IaS-100 ;/ears Strf

.Dlobleias irr'e ltaai ,*rih oLir aDarlrrte.t:;tclude: e
rei:iger;ioi filet aas ilrchalt iror iie iiflc r:r,e

rncveri ir ui-ill lhel,'ii,lall\r arjrlritle(l rl \.ras b.oAe.
air.i replaie(j il ili)otrt 3 rr0iilrs late,. A s rc*el ilt:t
4aj ieakrnll zi !aterlall intc fhe ilqoi i:eict;13,
. ,.\'.r"pL'1. . 1, 'r-'o ii )F. ^-.) r
iL'ELihr cili s a.aal e$ails r.ras lci lircri urtiil il.,c
brtilcjrrtq i..eitaqer a3nle o,/er S.loltths laler sa,i
tirc alanrrqe, atral fiaaily itc-lar,,eC ls. ,1ie clldn t halc
l19ai o. i:ct !\raiea for allnasl a,..,.eek iu D€csnllter,
dLie lO a "litarei iJta:r b.e: k:,' iA qLltCk Call tO ii.e itlty'
alssl"red !s :lreie fras ito Silclt biea4, sc goc'
kroirrs. I. The br ii.ling is '\/isit-.rl 'il/- e\ie.rl.iicrs
avali, fior:ir i:t,t,;O "t rC!C: SllSa ill0ll a:lal ll::/c
rnice arlG roaciles a lcre. the olace Cisltte c:ir
cieacllrles:; arld ccnsiani comDlaints Io ilcih :ie
coifrptrry supposediir .Jrinql i te exferrrilaiir:q ,.rl
llre nranagernsnt Recenlly sorre ririce cf rais.ijed

ti M.

l , r' '.i '-. 1,):,.

t1:,3S![-a'1f lSti]aJl't!l af arcess i3r /e.a Tc ser!e
ijCiie.tlr.lf I{lrif,45 i.rf .etr r:t; i ilt3., Ii.READY
t-lAVIt \-.!ea iell;i.r ijiiirrc.talis. I'if .re' ili
Jr-r/ihiri., . r k- iit:ij al;ijta(lt. [:O C. l-]tri i,rt,.il
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Rerie!r thei: !'iclafrqns Bhich are pLrbiic onliire:
on Fyc.gc!.'
here's lhe lilx:

Iitp:il167. 15:j.4.71,'Ht:Con;irel
se ecl appiic:tro,r isllx

Die:lo Vrnceiiy al Solir rs suollose{:l Io ira:rclie ihinss
lrke c-oilirgs iaiiirr.l in D!t re Bi I not.rall !oLl i)ac-k

The te.arlts ha'rc bcen rii the buiidi,rg lorcvc: so
incsl:re IeIt slaililizecl ulicn is tlte oil! aeasorl
t11,3l sl3!
fireie rras racoon in i!-e laJrrciry iJonl tiice;no rro

oie alld anyihrng abaf,i rt Cu. re ghllor upslai.s
llaod$ai ou. ap;rrLrireril as Lhe o:ubrr'.i13 is so bad
arrci egal[. ]rc call baci..
Also ilc or:! I 'ra sptkcr. io iras orcr -cc(ivc{i tircir
secrirlty .le-iosit iack
'.15"1c \'dc.L ^.r:_.:.i],.^,or, j.
laii tlrer€ afe:ll kiids 
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birqs, .iC rr:tr .l ireiqhl)Jrs

lle./s allfiad rl:ic-. |rieslalion prolll:Is cia l.tOI i ie
lr;t Sclil cr Scl G.lldn)a!l bril:iing
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Jirallk'y'oli preliors revre\i,,eis ltr li'rirg iri orle ol

\,irtlsr [1i ]ease ls utr al lj]e e.r(i cl NJyerrller It';
Seilteflber iic\., :r1( I cSrriot raii ic rnav3 lias
th !k n{J at suorerit,n-( t,1c ailainrcill [0r t:]e lfrsi ac,,!

nlqrliis After reaclifq alloul Ste::e's harro,.,.r rrrl
Dral€a ihouq]] 1 1.-^ ateciciei: noi to I caraoi lreL:eve

llre,/ cita:.Je iaiis [€es iooi

Oi cr!r$/l foi ihc iasi rcvcrli )rilars ir1 :i:. buililinlJ
tile ielio,,r lenarr:s a:c , constaiiiy rleait srth
if st:ficient i-.L.atjn! (it look c.llleci'i!e frrlr iiilLo cnllti
lo 31'] axci insjlections t.r filslly !,jet Iire reslro[sei
rrelei-cieaneal dlrly fall'+avs. lor laiei irreasuie
refflir1s, ll!-rapirr! lrtrsir if liln *rtlralfice an ea

! asl iirc i rnailcd lirl' icasc rcnctral lircl aali'-d rr,'a

LLp alrc sL lrnrroierl ire to therf cji;ce ic s gir tire
iEase ,rr Derson ,eason llerfg tile ligiratrre air{ln i
arlaich ihe Drevlous oce wily v,ro"iicl alrycire ieiqn a

srqn6tLtfe ta lr,re ln ihat dirill)? -h€ s€cu:lly gijErcJs

lere ?eft rJde. /il:i?r rjarLiir(j rir iha ,obiry igi gooii
i5 trri i r"'as arble io rjel into ilre elevator. rf rch Has
sccLrriiy-coale ol-lcraiL-d iJpsiaras I aliclr | lec
ar:yote exael:t i3r tlre .ecel:iicfisi ii!!o-t!l/o -ei!liri-
clrll rrro airo t-or?,aal the iorir h3ck ai{i f.J'tlr tcr
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